
Joel Font Llorà
Work experience

IT Support Technician L1/L2

-Level 1 and 2 incident resolution through ticketing tools.
-Relational database management
-Apache, nginx, php, dovecot, postfix, DNS, etc. configurations.
-Linux server administrator
-Hardening application 
-Process automation (bash/python)

Academic data

Centro de estudios San Francesc, Barcelona

GRADO SUPERIOR DE ADMINISTRACIÓN DE SISTEMAS
INFORMÁTICOS EN RED, |  Enero 2020 - Febrero 2022

BACHELOR'S DEGREE IN TECHNIQUES FOR SOFTWARE
APPLICATION DEVELOPMENT (language:English) | 2nd yr/3

Skills Languages
Spanish and Catalan: Native

ProfessionalEnglish: 
TERRAFORM
SQL
PYTHON 
LINUX
GIT
KUBERNETES
DOCKER
ANSIBLE
AWS
APACHE FLINK

SWHosting. | March 2022 - March 2023

23/01/1995

+34-608 377 598

font.joel@gmail.com

Gerona

- Driving licence.
- Own vehicle.
- Total availability.

Contact

More information
Universitat Oberta de Catalunya (UOC)

Certifications

System Administrator & DevOps
Alten Spain for Stellantis Group. | March 2023 - February 2024
-Worked on a connected vehicle project, leveraging
technologies such as Kubernetes, Helm, Docker, AWS, Ansible,
Linux, Tomcat, and Oracle. Focused on creating and maintaining
deployment pipelines for new releases developed by the team,
ensuring seamless updates for highly critical connected vehicle
applications that required 24/7 uptime

Software Engineer - University Internship

-Working on a web application which final purpose is to reduce the
time wasted in some daily processes for the workers
-Using Python (Flask) / Javascript (React). AWS (lambda, S3) 

Einnova | September 2023 - July 2024 

SysOps and DevOps Engineer
BCNC Group for Telefónica | February 2024 - Current
-Working in the log streaming department, managing millions of logs
from thousands of applications, including VOD and IPTV systems.
Experienced with technologies such as InfluxDB, the ELK stack, SQL,
Kubernetes, Grafana, Apache Flink (Java and SQL), Linux, Fluent Bit,
and Azure. Skilled in fine-tuning ETL pipelines to optimize
performance and data processing efficiency.

LPIC-1 
Certified Kubernetes Administrator (CKA)
Terraform Associate (003)
Certified Solutions Architect - Associate
Azure Fundamentals AZ-900

Freelance Site Reliability Engineer 
AYKEnergy | August 2024 - Flex hours
- This company manufactures IoT-enabled ship batteries.  I
Implemented from zero monitoring tools for their products using the
ELK Stack and Grafana.


